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1. Claims 3-11,16,18, 62-64,66-77.79,82-112 are pending. 



Response to Arguments 

2, Applicant's arguments with respect to claims 3-1 1 ,16,18, 62-64.66-77,79,82-1 12 
have been considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 101 
35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, macliine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

the claimed invention is directed to non-statutory subject matter. The invention 
provides no practical application that produces a Useful, Concrete, and Tangible result, 
i.e.: testing or troubles shooting different network devices. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21 (2) 
of such treaty in the English language. 

Claims 3-11.16,18, 62-64,66-77,79.82-112 are rejected under 35 U.S.C. 102(e) 
as being anticipated by Welter et al [Welter 6,633,912 B1]. 

3. As per claim 63, Welter discloses A computer-implemented method, 
implemented in a troubleshooting portal device, for providing connectivity between a 
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first communication device and a second communication device, the second 
communication device residing in an access provider communication network [Welter, 
abstract], the method comprising the steps of: 

receiving a specification from the first communication device over a first 
communication channel, wherein the first communication device is located in a first 
network operated by a first provider, the specification comprising at least one predefined 
identifier of the second communication device [Welter, ISP 24, test configuration file, 
website tester or predefined ID, col 5 lines 12-63]; 

receiving, from the first communication device, a request to establish connectivity 
between the first and the second communication device, wherein the second 
communication device is located in a second network operated by a second provider 
different than the first provider [Welter, web browser from another computer such as 
UNIX, col 5 lines 30-45; multiple web sites, Fig 4A,B,C]; 

identifying a statically configured second communication channel'to the second 
communication device that is associated with the predefined identifier (i.e.: URL) 
[Welter, add URL transaction monitor with URL link, Fig 4A; edit configuration file, col 8 
lines 45-65]; 

configuring a network device to establish a route between the first 
communication device and the second communication device using the identified 
statically configured second communication channel [Welter, link lists, new URL, col 12 
lines 48-64]; 
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receiving at least troubleshooting data and a test from the first communication 
device; and communicating the received troubleshooting data and the test to the second 
communication device [Welter, transmit and receive information from the test computer, 
col 2 lines 50-60]. 

4. As per claim 3, Welter discloses configuring at least one switch such that a 
plurality of physical links associated with a plurality of data link connection identifiers 
(DCLIs) are coupled together [Welter, link list menu, Fig 10B]. 

5. As per claim 4, Welter discloses configuring a digital subscriber loop access 
multiplexer (DSLAM) connected to a plurality of second communication devices such 
that said second communication device associated with said specified identifier is 
connected by said step of establishing connectivity as inherent feature of using cable 
modem fro remote connectivity [Welter, remote testing, col 13 lines 16-36]. 

6. As per claim 5, Welter discloses configuring the network device to route data 
over a plurality of physical links associated with said predefined identifier [Welter, link 
list menu. Fig lOB], 

7. As per claim 7, Welter discloses said first communication device is located in a 
network service provider communication system [Welter, unlimited web pages, col 6 
lines 35-38]. 
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8. As per claim 8, Welter discloses said first communication device is located in 
said access provider communication system [Welter, proxy server, col 7 lines 59-64]. 

9. As per claim 9, Welter discloses associating a predefined circuit identifier (ID) 
with said second communication device [Welter, URL, col 7 lines 4-10]. 

10. As per claim 10, Welter discloses assigning a first internet protocol (IP) address, 
wherein said first IP address corresponds to said second communication device [Welter, 
entry the name and address, col 7 lines 26-36]. 

11. As per claim 1 1 Welter discloses associating a second IP address with said first 
IP address [Welter, match content field 128, col 7 lines 26-36]. 

12. As per claim 1 6 Welter discloses verifying a right to access and the steps of 
specifying and establishing are implemented only after the right to access is verified 
[Welter, verified and tested, col 8 lines 44]. 

13. As per claim 18 Welter discloses monitoring activity between said first 
communications device and said second communications device, and further including 
terminating connectivity after a predefined period of no activity [Welter, monitoring web 
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14. As per claim 62, Welter discloses assigning the first IP address is performed by 
the access provider [Welter, TCP/IP connection, col 13 lines 24]. 

1 5. As per claim 64, Welter discloses the predefined identifier is an IP address and 
the predefined communication channel is a VC [Welter, editing page including link list, 
Fig IOC]. 

1 6. As per claim 66, Welter discloses the first provider is a network service provider 
and the second provider is an access network provider [Welter, Internet and ISP, Fig 
2A]. 

17. As per claim 67, Welter discloses the method is performed by a device located in 
the second network operated by the access network provider [Welter, multiple web 
sites, Fig 4A,B,C]. 

1 8. As per claim 68, Welter discloses the step of configuring a DSLAM to couple the 
first communication channel to the second communication channel [Welter, monitoring 
configuration to hundreds of servers, col 14 lines 9]. 
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19, As per claim 69, Welter discloses the predefined identifier is a circuit ID, and the 
circuit ID is associated with an IP address previously assigned to the second 
communication device [Welter, TCP/IP connection, col 13 lines 24]. 

20, As per claim 70. Welter discloses at the network service provider, assigning a 
permanent IP address to the second communication device; and associating the circuit 
ID with the assigned IP address [Welter, TCP/IP connection, col 13 lines 24]. 

21 . As per claim 71 , Welter discloses at a network service provider, assigning a 
temporary IP address to the second communication device, the IP address selected 
from a pool of available addresses; and associating the circuit ID with the assigned IP 
address as inherent feature of TCP/IP connection. 

22. As per claim 72, Welter discloses the step of verifying the request before the 
configuring step [Welter, verify error, col 7 lines 37-47]. 

As per claim 73, Welter discloses monitoring activity between the first communications 
device and the second communications device; and terminating connectivity between 
the first communications device and the second communications device after a 
predefined period of no activity [Welter, verify error, col 7 lines 37-47], 
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23. As per claim 74, Welter discloses a portion of the access provider communication 
network is a frame relay network as inherent feature of Internet. 

24. As per claim 75, Welter discloses a portion of the access provider communication 
network is an asynchronous transfer mode (ATM) network as inherent feature of 
Internet. 

25. As per claim 76, Welter discloses a portion of the access provider communication 
network is an internet protocol (IP) network [Welter, TCP/IP connection, col 13 lines 24]. 

26. As per claim 77, Welter discloses a portion of the access provider communication 
network is a multiprotocol label switching (MPLS) network as inherent feature of 
Internet. 

27. As per claim 87, Welter discloses A computer-implemented method, 
implemented by a troubleshooting portal, for providing connectivity between a first 
communication device and a second communication device, the method comprising the 
steps of: 

receiving a specification from the first communication device over a first 
communication channel, the specification comprising at least one predefined identifier of 
the second communication device [Welter, ISP 24, test configuration file, website tester 
or predefined ID, col 5 lines 12-63]; 
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receiving, from the first communication device, a request to establish connectivity 
between the first and the second communication device [Welter, HTTP request for the 
URL, col 9 lines 42-49]; 

identifying a predefined second communication channel to the second 
communication device that is associated with the predefined identifier [Welter, link list 
menu, Fig 10D]; 

instructing a network device to couple the first communication channel to the 
second communication channel to establish connectivity between the first 
communication device and the second communication device using the predefined 
second communication channel, the first communication device located in a first 
network operated by a first provider, and the second communication device located in a 
second network operated by a second provider different than the first provider [Welter, 
multiple web sites, Fig 4A,B,C; the portal may generate reports for the user to help the 
user make appropriate change, col 14 lines 41-48]; 

receiving at least troubleshooting data and a test from the first communication 
device; and communicating the received troubleshooting data and the test to the second 
communication device [Welter, transmit and receive information from the test computer, 
col 2 lines 50-60; multitasking system, col 11 lines 66]. 

28. As per claim 1 05, Welter discloses A computer-readable medium having a 
program, implemented by a troubleshooting portal, for providing connectivity between a 
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first communication device and a second communication device, the program 
comprising the steps of: 

receiving a specification from the first communication device over a first 
communication channel, the specification comprising at least one predefined identifier of 
the second communication device, the first communication device located in a first 
network operated by a first provider and the second communication device located in a 
second network operated by a second provider different than the first provider [Welter, 
ISP 24, test configuration file, website tester or predefined ID, col 5 lines 12-63]; 

receiving, from the first communication device, a request to establish connectivity 
between the first and the second communication device [Welter, HTTP request for the 
URL. col 9 lines 42-49]; 

identifying a statically configured second communication channel to the second 
communication device that is associated with the predefined identifier [Welter, link lists, 
new URL, col 12 lines 48-64]; 

coupling the first communication channel to the second communication channel 
to establish connectivity between the first communication device and the second 
communication device [Welter, Fig 1]; and 

receiving at least troubleshooting data and a test from the first communication 
device; communicating the received troubleshooting data and the test to the second 
communication device [Welter, transmit and receive information from the test computer, 
col 2 lines 50-60; multitasking system, col 11 lines 66]. 
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29. As per claim 112 Welter discloses A computer-implemented method, 
implemented by a troubleshooting portal, for providing connectivity between a 
troubleshooting manager device and a managed communication device, the method 
comprising the steps of: 

creating, upon user request, a statically configured predefined first channel 
between the managed communication device and an access unit within an access 
provider network [Welter, create a new test configuration file, col 6 line 5]; 

receiving, over a second channel, an identifier of the managed communication 
device from the troubleshooting manager device [Welter, monitoring multiple web sites, 
col 6 line 64]; 

receiving, from the troubleshooting manager device, a request to establish 
connectivity between the troubleshooting manager device and the identified managed 
communication device [Welter, HTTP request for the URL, col 9 lines 42-49]; 

instructing a network device to couple the statically configured predefined 
channel to the second channel, producing a third channel [Welter, URL 112, 1114,116, 
Fig4A]; 

receiving at least troubleshooting data and a test from the troubleshooting 
manager device; and communicating the received troubleshooting data and the test to 
the managed communication device over the third channel [Welter, transmit and receive 
information from the test computer, col 2 lines 50-60; multitasking system, col 1 1 lines 
66]. 
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30. Claims 79,82-86; 88-104 and 106-111 contain the identical limitations set forth in 
claims 3-11,16,18, 62,64.66-77. Therefore claims 79,82-86; 88-104 and 106-111 are 
rejected for the same rationale set forth in claims 3-1 1 ,16,18, 62,64,66-77. 
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